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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

, Shahdara, Delhi-110032

. Phone: 32978140 Fax: 22384886
' .t E-mail.cgrfbypl@hotmail.com

SECYCHN 0 S08SNKS

Complaint No. C.G.No. 166/2025

NITIN
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 14.08.2025 i}

Present:

=

Mr. Jitender, A.R. of the complainant _ -
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
resporident

Case called out. Both the parties are preseht and heard.

OP seeks more time for filing transferor and transferee K.No. files.

H

Fixed for further arguments on 04.09.2025.

b

(P.K. AGRAWAL) (S.R. KHAN) . ®.KsINGH)

MEMBER (LEGAL) MEMBER (TECH) CHAPRMAN
|
|
1
i
|




Consumer Grievance Redressal Forum
"FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032
Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN INSABNKS

Complaint No. CG-157/2025

RAHUL BALI
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&II

! ORDER SHEET

Date : 14.08.2025

Present:
1. Mr. Rahul Bali, Complainant
2. Mr. Akash Swami, Mr, RS, Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(P.K. AGRAWAL) (S.R% (P.K%ﬂ)

MEMBER (LEGAL) MEMBER (TECH.) : CHAIRMAN




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
‘Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN D1 AOBNKS

Complaint No. CG. No. -120/2025

KAVITA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

Date ; 14.08.2025

Present:

ORDER SHEET

1. Husband of the complainant :
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

OP submitted that they are in process of rectifying the billing address of the entire building
and same would be done at the earliest.

Fixed for further arguments on 02.09.2025.

 (P.K. AGRAWAL)

' MEMBER (LEGAL)

' (S.R. KBAN) | (P.M\IGH)
MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum
CGRF - FOR BSES YAMUNA POWER LIMITED
J - (Constituted under section 42 (5} of indian Electricity Act, 2003)
Sub-Station Bu:ldlng BSES (YP. L) Regd. Office Karkardooma,
Shahdara, Delhi-110032
Phone: 32878140 Fax: 22384886

i E-mail: cgrfbypl@hotmall com -

’ | SECY/CHN OISNENRA - o

Complaint No. CG. No. -96/2025 -

am

MOHD SAJID I
i
o Vs j
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET I

Date : 14.08.2025

Present: :
None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

=

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is'given to the complainant toc appear before the Forum.

Fixed for further arguments on 09.09.2025.

B

(P.K. AGRAWAL) (S.Be N)

(PVINGH)
MEMBER (LEGAL) MEMBER (TECH.) ; CHAYXRMAN
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Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED

) {Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

S " Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:.cgrfbypl@hotmail.com

SECY CHN 0L 3aMNKA

Complaint No. CG. No. -557/2024

SACHIN KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date :114.08.2025

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent
. Case called out. Both the parties are present-and heard.

orP seeks time for filing detailed arguments regarding pending dues.

Fixed for further érguments on 04:09.2025.

(P.K. AGRAWAL (S.R%N) (P.KMGH)

MEMBER (LEGAL) - MEMBER (TECH.) CHAIRMAN

|
|




. Consumer Grievance Redressal Forum
C jG R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

- : Shahdara, Delhi-110032

| %1 . Phone: 32978140 Fax: 22384886
: ’ E-mail:.carfbypl@hotmail. com

SECY/CHN GIM0BNKS

Complaint No. CG. No. -149/2025

HARDIK MATHUR
. Vs -
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

‘ORDER SHEET

Date : 14.08.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant 7
, 2. Mr. Akash Swami, Mr. R.S. Bisht, Mr. Tushar & Mr. Akshat Aggarwal, on
behalf of respondent

Case called out. Both the parties are present and heard.

As per last directions of the Forum, OP is again directed that Head (O&M) of the concerned
division should be present on next date of hearing. _

Fixed for further arguments on 04.09.2025.

L

(P.K. AGRAWAL) (S.R. KHAN) . (P.NSINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

£



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Consmuted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mall cgrfbypl@hotmail.com

SECY/CHN [H SORNKS

Complaint No. CG. No. -133/2025

NAGINA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

Date : 14.08.2025

Present:

ORDER SHEET

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.
Both the parties are directed to conduct joint site visit on 22.08.2025.

Fixed for further arguments on 04.09.2025.

b

(P.K. AGRAWAL)
MEMBER (LEGAL)

(s.l%) o (PX/SINGH)

MEMBER (TECH.) CHAIRMAN
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Consumer Grievance Redressal Forum

CGRF _ : FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

Af SECY/CHN 05 S08NKS

BYPL

Complaint No. CG- 173/2025

FARAH YASMIN
. Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 14.08.2025

Present:
1. Mr. Vinok Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Arguments heard. Judgment Reserved.

(P.K. AGRAWAL) (S.R. (PJK.SINGH)
MEMBER (LEGAL) MEMBER (TECH ) CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 SORNKS

o |
Complaint No. CG-154/2025.

SORABH GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

Date : 14.08.2025

Present:

ORDER SHEET

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr, R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

OP seeks time for resolving the matter amicably.

Fixed for further arguments on 28.08.2025.

by

(P.K. AGRAWAL)
|MEMBER (LEGAL)

|

(s;gﬁ\n (P.Khmm{)
MA

MEMBER (TECH.) | CHA N



Consumer Grievance Redressal Forum

. FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Reqgd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax:.22384886
E-mail:cgrfbypl@hotmail.com

SECYCHN OIS HENKS

' Com_plaint No. CG-594/2024

SHAISTA BEGUM
Vs A
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 14.08.2025

]
Present: -

1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.
Both the parties seeks time for resolving the matter amicably.

Fixed for further arguments on 28.08.2025.

(P.K. AGRAWAL) (S.R%(N) | - (P.K}LKGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

: Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

- _ E-mail.cgribypl@hotmail.com

SECY/CHN OF3MENKS

. Complaint No. C.G. No. 117/2025

RAKESH KUMAR ANAND
" Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 14.08.2025

Present:

1. Mr. 1U H Siddiqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal,.on behalf of
respondent

Case called out. Both parties are present and heard.

OP 'seeks adjournment for filing site visit report regarding ESS space.

Fixed for further arguments on 04.09.2025.

Lo

| (P.K. AGRAWAL) (S.R. KHAN)
IMEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 S08KKS

Complaint No. CG-54/2025

TASLEEM AHMED
Vs
BSES YAMUNA POWER _LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.08.2025

Present: ,
1. Mr. 1 U H Siddigqi, Counsel for the complainant
2. Mr. Akash Swami, Mr. RS, Bisht & Mr. Akshat Aggarwal, on behalf of
- respondent

Case called out. Both parties are present and heard.
OP seeks adjournment for filing K.No. file, since it is an old connection.

Fixed for further arguments on 04.09.2025,

(P.K. AGRAWAL) (s.% (PR SINGH)

MEMBER (LEGAL) MEMBER (TECH.) CHAIRMAN

e
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: ‘Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (S5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypi@hotmail.com

A - N SECY CHN 01SORNKS

Complaint No. CG No. 162/2025

SULTANA
. Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.08.2025

Present;

1. None present on behalf of the complainant
2. Mr. Prakash Kumar, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent ,

Case called out. None present on behalf of the complainant. OP is present and heard.
Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 09.09.2025.

(P.K. AGRAWAL) _ (S.R%A/N) (P.%INGH)
R

MEMBER (LEGAL) MEMBER (TECH.) CHAYRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constltuted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

" Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY!CHN tH S08NKS

Complaint No. CG No. 185/2025

AJAY BANSAL
Vs '

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

Date : 14.08.2025

Present:

ol

ORDER SHEET

Mr. Neeraj Sharma A.R. of the Complainant

2. Mr. Akash Swami, Mr. R.S. Bisht, & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

OP is directed to file details of the connections in the premises and also file site visit report as
per previous orders of the Forum. :

JFiXed for further arguments on 04.09.2025.

(P.K. AGRAWAL)
IMEMBER (LEGAL)

(S-R. l% V(P. ' INGH)

MEMBER (TECH.) CHAIRMAN



Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

* Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYICHN 0] 30RNKS

Complaint No. CG. No. -151/2025

SUNIL KUMAR
: Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025 -

Present:
1. Mr. Vinod Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks adjournment.

Fixed for further arguments on 04.09.2025.

b/ A

(P.K. AGRAWAL) (S.R. KHXN) (P.ESINGH)
MEMBER (LEGAL) MEMBER (TECH.) CHATRMAN -




Consumer Grievance Redressal Forum

C G R F : ) FOR BSES YAMUNA POWER LIMITED

" (Constituted under section 42 (5) of Indian Electricity Act. 2003)

f Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

P8 . o Shahdara, Delhi-110032

f(’-"ah _ Phone: 32978140 Fax: 22384886

) ; E-mail:cgribypl@hotmail.com

,ﬂ’ SECYACHN 0) S08NKS
BYPL

Complaint No. CG-260/2025

KULSUM REHMAN
_ Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

- ORDER SHEET

Date : 14.08.2025

Present:
1. Mr. 1 U H Siddigqi, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent °

Case called out. Both the parties are present and heard.

OP seeks more time for filing‘ their reply. -Last:opportunity is given to OP for filing their
reply. ' .

Fixed for filing reply by OP on 21.08.2025.

(SOHM)

SECRETARY/REGISTRAR




. Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

& . SECYICHN 01 S08NKS

Complaint No. C.G. No. 256/2025

RITESH AGGARWAL .
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.08.2025

Present: ,

1. Mr. I U H Siddiqi, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Both the parties are present. -
OP filed reply. Copy supplied to counsel for the compiainant.

Counsel for the complainant seeks time for filing rejoinder.

Fixed for filing rejoinder on 28.08.2025.

(SOHAN BISHT)
SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED

. {Constituted under section 42 (5) of Indian Electricity Act. 2003)

éw Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

AR Shahdara, Delhi-110032

F’“N.; Phone: 32978140 Fax: 22384886

) ] E-mail:cgrfbypl@hotmail.com

& SECY/CHN 018 TRNKS
BYPL

Compilaint No. C.G.No. 241/2025

VIKAS RANA
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025

!

Present: j '
1. {Mr. Neeraj Sharma, A.R. for the complainant .
2. IMr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

¥

Case called out. Both the parties are present and heard.

OP filed their reialy. Copy supplied to representative of the complainant. Representative of
the complainant is directed to file rejoinder if any.

Fixed for filing rejoinder on 28.08.2025.

(SOH%B/ISHT)

SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum

R F FOR BSES YAMUNA POWER LIMITED
(5’ 1 (Constituted under section 42 (5) of Indian Electricity Act. 2003)
) Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01508 NKS

o
) I

R
BYPL :

Complaint No. CG-282./2025

PREM
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

*

Date : 14.08.2025

Present: .
1. Mr. Aslam Parvez, Counsel for the complainant

2. Mr. RS Bisht & Mr. Akshat Aggarwal, on behalf of respondent
\Case called out. Both the parties are present and heard.

OP seeks more time for filing their reply.

Fixed for filing reply by OP on 21.08.2025 '

(SOHM)

SECRETARY/REGISTRAR



#

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indlan Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN Or$08NKS

Complaint No. CG No. 251/2025

RAJESH SHARMA

Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 14.08.2025

Present;

1. None present on behalf of the complainant.
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present. -

OP seeks more time for filing their reply. Last opportunity is given to OP for filing their
reply as OP has already taken two hearings for filing their reply.

Also none is present on behalf of the complainant for the last two consecutive hearings.
Complainant is also given last opportunity to appear before the Forum.

Fixed for filing reply by OP on 21.08.2025.

(SO BISHT)
SECRETARY/REGISTRAR




. Consumer Grievance Redressal Forum
CGR F ' FOR BSES YAMUNA POWER LIMITED

. (Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Dethi-110032

. Phone: 32978140 Fax: 223848886

y . E-mail:cgrfbypl@hotmail.com

SECY/CHN 015DBNKS

Complaint No. CG- 281/2025

MEERA SAWHNEY
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 14.08.2025

Present: :
1. Mr. Sidharth Shukia, Counsel for the complainant

2. Mr. RS Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

OP seeks more time for filing their reply.

Fixed for filing reply by OP on 21.08.2025.

(SOHAN BISHT)
SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN GISOSNKS ,

Complaint No. CG No. 279/2025

HARENDRA SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025 :

Present:

1. None present on behalf of the complainant _

2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. None present on behalf of the complainant.- OP is present.

OP seeks more time for filing their reply.

Fixed for filing reply on 21.08.2025.

(SO BISHT)
SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
CGRF | FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of indian Electricity Act, 2003)

. Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

1. Shahdara, Delhi-110032

Phone: 32978140 Fax;: 22384886

: } E-mail:cgrfbypl@holmail.com

! SECY/CHN O13DENKS
BYPL

Complaint No. CG-259/2025

MAHESH KUMAR JOSIA
: Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.08.2025

Present:

1. Mr.1U H Siddigi, Counsel of the complainant |
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

ICase called out. Both the parties are present and heard.

Reply already filed by OP. Copy of reply handed over to the counsel for the complamant. ‘
Counsel for the complainant seeks time for filing rejoinder.

Fixed for ﬁling're]omder on 28.08.2025.

(S BISHT)
SECR ARY/REGISTRAR




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
. ) . {Constituted under section 42 (5) of Indian Electricity Act. 2003)

_Sub—Stat:on Building BSES (YPL} Regd. Office Karkardooma,
Shahdara, Delhi-110032

o Phone: 32978140 Fax: 22384886

p ‘ E-mail.cgribypl@hotmail.com

SECY/CHN Q1S08NKS

Complaint.No. CG-278/2025

POONAM
Vs ‘
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET
| ' | J
Date : 14.08.2025 ' /

Present:
1. Mr. Ishrat Ali, On behalf of the complainant
2. Mr. RS, Bisht & Mr. Akshat Aggarwal, on behalf of respondent

/

Case called out. Both the parties are present. ' }

- OP seeks more time for filing their reply. Last opportunity is given to OP for filing their
reply.

Fixed for filing reply on 21.08.2025. ’

(SOHM

SECRETARY/REGISTRAR

T e



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN QISOENKS

Complaint No. CG Nq. 280/2025

MOBIN
Vs .
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET .

Date : 14.08.2025

Present:
1. Mr. Ishrat Ali, On behalf of the complainant
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present.

OP seeks more time for filing their reply. Last opportunity is given to OP for filing their
reply.

Fixed for filing reply on 21.08.2025.

(SUM) ‘

SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constltuted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES.(YPL) Regd. Office Karkarddoma,
J Shahdara, Defhi-1 10032

‘Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

;” . SECY/UHN HSANKS

Complaint No. CG. No. -228/2025
_LEELA RANI GARG
Vs .
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 14.08.2025

Present:
" 1. Vinod Kumar, Counsel for the complainant _
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Both the parties are present.

'Counsel for the complainant seeks time for filing rejoinder.

Fixed for further arguments on 28.08.2025.

(SOH%HT)

SECRETARY/REGISTRAR . !




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Dethi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrtbypl@hotmail.com

SECY/CHN OISMENKS

Complaint No. CG. No. -209/2025

MOHD TABRE]
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

Date : 14.08.2025

Present:

ORDER SHEET

1. None present on behalf of the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case célled out. None present on behalf of the complainant. OP is present.

For the last five consecutive hearings, none is present on behalf of the complainant. It seems
that the complainant is no longer interested in pursuing the matter with the Forum.

In view of the above, case is dismissed. File be consigned to Record room.

(SOH AN BISHT)
SECRETARY/REGISTRAR

e !



Consumer Grievance Redressal Forum

’ FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN 01 S08NKS

Complaint No. CG. No. -198/2025

MOHD SAFI
- VS .
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025

Present:

1. Mr, Vinod Kumar, Counsel for the complainant
2. Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present.
Counsel for the complainant seeks time for filing rejoinder.

Fixed for filing rejoinder on 28.08.2025.

(SOH%BISHT)

SECRETARY/REGISTRAR



\ ~ Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
‘Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

p E-mail:cgrfbypl@hotmait.com

Complaint No. CG. No. -189/2025

ROSHINI KUMARI
. Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025

Present:

1. Mr. Vinod Kumar, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Both the parties are present.

Counsel for the complainant filed rejoinder, same is taken on record. Copy supplied to OP,

Fixed for arguments on 09.09.2025.
J

(SOHAN{BISHT)
SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

CGR F ' FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

; 7 Phone: 32978140 Fax: 22384886

J : E-mail:cgribypl@hotmail.com

SECY/C'HN O1VDENKS

Complaint No. CG. No. -235/2025

CYRIL, BASIL, RAJNI & SUNITA SHARMA
: Vs _
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 14.08.2025

Present:
1. None present on behalf of the complainant
2. Mr. RS. Bisht, & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Last opportﬁriity is given to the complainant to appear before the Forum.

Fixed for filling rejoinder on 28.08.2025.

(SOHAN BISHT)
SECRETARY/REGISTRAR




| . .
! Consumer Grievance Redressal Forum
C G R F ' ‘ FOR BSES YAMUNA POWER LIMITED

M : (Constituted under section 42 {5) of Indian Electricity Act. 2003)
' Sub-Station Building BSES (YPL) Regd. Office Karkardeoma,
Pl : : Shahdara, Delhi-110032
ff”\ Phone: 32978140 Fax: 22384886
4 1 ; E-mail:cgrfbypl@hotmail.com
SECY/CHN O14208NKS

BYPL

Complaint No. CG. No. -234/2025
JYOTI SHARMA
} ' Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 14.08.2025

Present:
' 1. None present on behalf of the complainant
2. Mr. RS. Bisht, & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Last opportunity is given to the complainant to appear before the Forum.

Fixed for filling rejoinder on 28.08.2025.

(SOI%NSHT)

|SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

‘ Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
E-mail.cgrfbypl@hotmail.com

SECY/CHN QI M0SNKS

Complaint No. CG. No. -204/2025 |
RAJ KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 14.08.2025

Present:

1. Mr. Neeraj Sharma, A R for the complainant

2. Mr. RS. Bisht, & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

A.R. for the complainant Filed rejoinder.

Fixed for arguments on 09.09.2025.

(SOHAN BISHT)
SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECYCHN 01S08NKS

Complaint No. CG. No. -229/2025

KAMLA SHARMA

Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.08.2025

Present:

1. None present on behalf of the éomplainant
2. Mr. RS. Bisht, & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

Last bpportunity is given to the complainant to appear before the Forum.

Fixed for filling rejoinder on 28.08.2025.

(SOHAN[BISHT)
SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,”
Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
/ E-mail:cgribypl@hotmail.com

SECYACHN HSOBNKS

Complaint No. CG-232/2025

RINKAL GHAI
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

i
. Date : 14.08.2025 /

. Present:

1. None present on behalf of the complainant
2. Mr. RS. Bisht, & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Last opportunity is given to the complainant to appear before the Forum.

Fixed for filling rejoinder on 28.08.2025.

SECRETARY/REGISTRAR /




Consumer Grievance Redressal Forum

C G R F ' FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384836
E-mail:cgrfbypl@hotmail. com

SECYAHN 0] SNBNKS

d
BYPL

Complaint No. C.G.No. 236/2025
PREETI VERMA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.08.2025

Present:

1. None present on behalf of the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. None present on behalf of the complainant. OP is present.

Last opportunity is given to complainant to appear before the Forum.

Fixed for filing rejoinder on 28.08.2025. -

L4

(SOHAN BISHT)
SECRETARY/REGISTRAR



B oo e s

‘ Consumer Grievance Redressal Forum

CGRF _ FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003) .

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

, : ) Shahdara, Delhi-110032

. Phone: 32978140 Fax: 22384886
N _ . . E-mail:cgrfbypl@hotmail.com

SECY/CHN OISDENKS
BYPL '

Complaint No. CG No. 221/2025

OM PRAKASH
Vs
BSES YAMUNA POWER LIMITED (Dy MAYUR VIHAR

ORDER SHEET

Date : 14.08.2025

Present:

1. Mr. LU.H Siddiqi, counsel for the Complainant |
2. Mr. RS Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filling rejoinder on 28.08.2025.

(SOHAN BISHT)
SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL)} Regd. Office Karkardooma,
) Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail.cgribypl@hotmail.com

SECY{LHN O1ADENKS

Complaint No. CG No. 231/2025

SUMAN
Vs
BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 14.08.2025

Present:

1. Mr. Vinod Kumar, Counsel for the ¢omplainant
2. Mr. R.S. Bisht & Mr, Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present.
Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder on 28.08.2025.

" (SOHAN BISHT)
SECRETARY/REGISTRAR



—-—_—__——_"‘_—_.'—-——m__—_____——__—_—__
Complaint No. CG-201/2025

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act, 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardgoma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN DISDENKS

SUNDAR CHAUHAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

Date : 14.08.2025

, Present:

ORDER SHEET

1. None present on behalf of the complainant
2. Mr. RS Bisht, & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

For the last four consecutive hearings, none is present on behalf of the complainant. It seems
that the complainant is no longer interested in pursuing the matter with the Forum,

In view of the above, case is dismissed as default. File be consigned to Record Room.

(SOH%ISHT)

SECRETARY/REGISTRAR




Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:.cgrfoypl@hotmait.com

- 4 : SECY/CHN 01 S0SNKS
BIYP L ‘

Complaint No. C.G. No. 193/2025
SADHNA GUPTA
: Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

. Date : 14.08.2025

Present:

1. Mr. Aslam Parvez, Counsel for the complainant along with complainant
2. Mr. R.S. Bisht, & Mr. Akshat Aggarwal, on behalf of respondent
!

-

Case called out. Both the parties are preSént.
Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 04.09.2025.

'(SOHAN BISHT)
SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum
C G R F : FOR BSES YAMUNA PGWER LIMITED
: (Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY CHN ol S 1ENKS

BYPL

Complaint No. CG-203/2025

SUSHILA GUPTA
Vs :
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.08.2025

Present: .

1. Mr. [ U H Siddiqi, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant seeks time for filing rejoinder.

5
Fixed for further filling rejoinder on 28.08.2025.

(SOHAN BISHT)
SECRETARY/REGISTRAR




- | Consumer Grievance Redressal Forum
CGRF FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) af indian Electricity Act. 2003) -
Sub-Station Building BSES (YPL)E Regd. Office Karkardooma,
. Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
; ‘E-mail:cgribypl@hotmail.com

SECY/CHN D1SORNKS

Complaint No. CG-219/2025
SEEMA
. Vs : .
BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 14.08.2025

' Present:
1. Mr. Rakesh Kumar, Husband of the complainant
2 Mr. RS. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of
respondent ‘

Case called out. Both the parties are present and heard.

Copy of OP’s reply is handed over to the complainant. Complainant is asked to file rejoinder
if any.

Fixed for filing rejoinder on 28.08.2025.

(SOHAN BISHT)
SECRETARY/REGISTRAR

.|
|




Consumer Grievance Redressal Forum

C!] G R F FOR BSES YAMUNA POWER LIMITED
/ (Constituted under section 42 .(5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

f:.,h 7 Shahdara, Delhi-110032
¢ « Phone: 32978140 Fax: 22334886
y 1 _ E-mait.cgrfbypl@hotmail.com
) , ) SECY/CHN Q1308 N‘KS
BYPL '

Com_plaint Nof CG-178/2025

l RUVAIDA KHATOON
' Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 14.08.2025

Present:

1. None present on behalf of the complainant
2. Mr. RS, Bisht & Mr. Akshat Aggarwal, on behalf of respondent

ICase called out. None present on behaif of the coinplainant. OP is present and heard.

None is present on behalf of the complainant from the last five consecutive hearings. It
seems that the complainant is no longer interested in pursuing the matter with the Forum., °

In view of the above, the complaint is dismissed as default. File be consigned to Record
Room. ' _

(SO BISHT)
SECRETARY/REGISTRAR




X —_—

! Consumer Grievance Redressal Forum
.C GR F FOR BSES YAMUNA POWER LIMITED
_ {Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL} Regd. Office Karkardooma,

Shahdara, Delhi-110032

A Phone: 32978140 Fax: 22384886

y E-mail:cgrfbypli@hotrnail.com

; SECYTHN 0140ENKS
BYPL

Complaint No. CG No. 250/2025

| MOHD DANISH & OTHERS
Vs
l BSES YAMUNA POWER LIMITED (D) DARYA GAN]J

ORDER SHEET

Date : 14.08.2025

Present:

1. Mr. I UH Siddiqi, Counsel for the complainant

2.- Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.
Counsel for the complainant seeks time for filling rejoinder.

Fixed for filing rejoinder on 28.08.2025.

(SO BISHT)
SECRETARY/REGISTRAR




-Consumer Grievance Redressal Forum

C GRF FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

T Phone: 32978140 Fax: 22384886

. E-mail:cgribypl@hotmail.com

F SECYICHN ob4UBNKS
BYPL

Complaint No. CG-182/2025

MOHD ASLAM & OTHERS :
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

| Date : 14.08.2025

Present:

1. Mr. Rajat Sharma, Counsel for the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

‘Case called out. Both the parties are present and heard.

The complainant has changed his counsel and the new Counsel for complainant seeks more
time for-filing rejoinder. '

Vakaltnama will be filed along with rejoinder.

Fixed for filing rejoinder on 28.08.2025.

(soﬂa%'r)

SECRETARY/REGISTRAR




