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Consumer Grievance Redressal  r`orum
FOR  BSES YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Bul.lding  BSES (YPL)  Regd.  Office Karkardooma,

Shahdara.  Delrii-110032
Phone:  32978140 Fax: 22384886

i  E-mail:cgrfbypl@hotmai.I  com
sfc\`,.cHNoi.`ro8Nxs

laint No. C.G.No.

NITIN

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.    Mr. Jitender, A.R. of the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

.respondent

Case called out.  Both the parties are present and heard.

OP seeks more time for filing transferor and transferce K.No. files.

Fixed for further arguments on 04.09.2025.

ly
(i'.K. AGRAWAL)

MEMBER (LEGAL)

I   li.,&:;£`

sRfe
MEMBER (TECH.)



Consumer Grievance Redressal Forum
`  FOR BSES YAMUNA  POWER LIMITED

(Constituted  Lincler sectlon 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s I=f `.;cti r`  I tl `o8` K`

laint No.

RAHUL BALI
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-I&II

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. Rahul Bali, Complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Arguments Heard.  Judgment Res6rved.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
s.R£

MEMBER ITECH.) CHAIRRAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL) Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@holmail.com
SEc`rcHNtji`ro8NK.`

laint No. CG. No.

KAVITA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.08.2025

Present:
1.   Husband of the complainant
2.    Mr. Akash Swami, Mr.  R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

OP submitted that they are in process of rectifying the billing address of the entire building
and same would be done at the earliest.

Fixed for further arguments on 02.09.2025.

E=
('*Pik£EGRR(£yGAAL|) MfsMRfe±H,             ctEAtr%G#,



C
Consumer Grievance Redressal  Forum

`          FOR BSES.  YAMUNA  POWER  LIMITED
(Constituted under section 42 (5'j  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Ph:one:  32978140 Fax.' 22384886     .'

E-mail:cgrfbypl@hotmail.com    '
VH:r{INr"ryu~  /

laint No. CG. No. -9 2025

MOHD SA]ID

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025

Present: t

1.   None present on behalf of the.complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed  for further arguments on 09.09.2025.

tr.
(P.K. AGRAWAL)

MEMBER (LEGAL)
s&N,

MEMBER (TECH.)
(a.#Rl



Consumer Grievance Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under sectlon 42 (5) of lndlan Electrlcity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax.. 22384886

E-mail..cgrfbypl@hotmail.com
Sl-.(   ,   t'l'\`  ''1  <,1,XNk\

Iaint No. CG. No.

SACHIN KUMAR

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : ;14.08.2025

1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Present:

Case called out.  Both the parties are present and heard.

OP seeks time for filing detailed arguments regarding pending dues.

Fixed for further ;rguments on 04:09.2025.

(P.K. AG RAWAL)
MEMBER (LEGAL)

(s.Rfr)
MEMBER (TECH.)

(p.KVNGH,
CHAIRRAN



Consumer Grievance Redressal  Forum
F`OR BSES YAMUNA POWER LIMITED

(Constituted under sectlon 42 (5) ot Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY¢HN 01 lo8NKS

laint No. CG. No. -149

HARDIK MATHUR

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complalnant
2.   Mr. Akash swami, Mr. R.S. Bisht, Mr. Tushar & Mr. Akshat Aggarwal, on

behalf of respondent

Case called out.  Both the parties are present and heard.

As per last directions of the Forum, OP is again directed  that Head (O&M) of the concerned
division should be present on next date of hearing.

Fixed for further arguments on 04.09.2025.

i-
(P.K. AGRAWAL)

MEMBER (LEGAL)

:,¥€,
(S.R. KHAN)

MEMBER (TECH.)
PJNGH)

CHAIRMAN



C
Consumer Grievance Redressal  Forum

FOR  BSES YAMUNA POWER LIMITED
(-Constit`ulted  under section 42 (5) of Indian Electricity Ac(.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S i.(. \';( ` H r`  ( i i  ` .)8 N L` .`

laint No. CG. No. -133

NAGINA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Both the parties are directed to conduct joint site visit on 22.08.2025.

Fixed for further arguments on 04.09.2025.

E
(P.K. AGRAWAL)

MEMBER (LEGAL) M±sMifeEH,            ctEwlEH,



Consumer Grievance Redressal  Forum
FOR BSES  YAMUNA POWER  LIMITED

(Constituted under section 42 (5) of Indian Electr'icity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.'cgrfbypl@liotmail.com
SEC`./cm`oi.`ro8Nt`s

laint No. CG- 173

FARAH YASMIN

BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. Vinok Kumar, Counsel for the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Arguments heard.  Judgment Reserved.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
sR#NI

MEMBER qucH.)
SINGH)

CHAIRhEN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under seetion 42 (§) ot Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone..  32978140 Fax: 22384886

E-rna":cgrfbypl@E!3tTNao!,'<€83T:

laint No. CG-15

SORABH GUPTA

BSES YAMUNA POWER LIMITED (D) PAHAR GAN)

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisnt & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the pal.ties are present and heard.

OP seeks time for resolving the matter amicably.

Fixed for further arguments on 28.08.2025.

i-
(P.K. AGRAWAL)

MEMBER (LEGAL) MEM,BER (TECH.):sMifeNtH,            ctE¥ha#,
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Crmice  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:.22384886

E-mail:cgrfbypl@hotmail.com
Sl`(` \`J (-„ r\  `' I  < I)I \ I;\

laint No. CG-59

SHAISTA BEGUM
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 14.08.2025

1

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. Akash Swa.mi, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Both the parties seeks time for resolving the matter amicably.

Fixed for further arguments on 28.08.2025.

i-
(P.K. AGRAWAL)

MEMBER (LEGAL) MfsMRBfty%¢H,              ct:drELHi
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Consumer Grievance Redressal  Forum
FOR BSES YAIvluNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886.

E-mail:cgrfbypl@hotmail.com
SECT/C.HN0i.In8N*S

laint No. C.G. No. 117

RAKESH KUMAR ANAND

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 14.08.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Akash Swami, Mr. R.S.  Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

I

Case called out.  Both parties are present and heard.

OP seeks adjournment for filing site visit report regarding ESS space.
I

Fixed tor further arguments on 04.09.2025.

(P.K. AGRAWAL)
MEMBER (LEGAL)

€L,.
(S.R. KHAN)

MEMBER (TECH.)
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Consumer Grievance  Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under sectlon 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhj-110032
Phone:  32978140 Fax..  22384886

E-mail:cgrfbypl@hotmail.com
sect;cHNoi.`ro8NK`

laint No. CG-5

TASLEEM AHMED

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.   Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshit Aggarwal, on behalf of

respondent

Case called out.  Both parties are present and heard.

OP seeks adjournment for filing K.No. file, since it is an old connection.

Fixed for further arguments on 04.09.2025.

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
sfrNI

MEMBER ITECH.)



C
'Consumer Grievance Redressal  Forum

FOR BSES YAMUNA  POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhl-110032
Phoiie:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail com
S'  (-Y '('' I r\  (' I , tittN Kt

laint No. CG No. 16

SULTANA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. Prakash Kumar, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Another opportunity is given to the complainant to appear before the Forum.

Fixed  for further arguments on 09.09.2025.

•\

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MfsMRBfe±H,              ctEAk[faH,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted uncler section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Deltii-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.coin
sEcy.t`iiN  tii .`^rtyNis

1aint No. CG No.

ATAY BANSAL
Vs

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.    Mr. Neeraj Sharma, A.R. of the,Complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, & Mr. Akshat Aggarwal, on behalf or

respondent

Case c.alled out.  Both the parties are present and heard.

OP is directed to file details of the connections in the premises and also file site visit report as
per previous orders of the Forum.

Fixed for further arguments on 04.09.2025.

E=
(P.K. AGRAWAL)

iMEMBER (LEGAL) MEMBER (TECH.)



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LllvIITED

(Constituted under section 42 (5) of Indian Electn.city Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

`                 E-mail:cgrfbypl@hotmail.com
sl:c y/r" r`  ti I ` ii8NL\S

laint No. CG. No. -15

SUNIL KUMAR

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 04.09.2025.

i-
(P.K. AGRAWAL)

MEMBER (LEGAL) MEMBER (TECH.) c(:W%G:,



C
Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIIvllTED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardooma,

Shalidara,  Delhi-110032
Phone:  32978140  Fax:  22384886

Ermal'l.'cgrfbypl@hotmail.com
SEC `./rllN  ni `m8wk.`

laint No. CG-260

KULSUM REHMAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

•   ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

OP seeks more .time  for filing  their reply.    Last opportunity  is  given  to OP for filing  their
reply.

Fixed for filing reply by op on 21.08.2025.      `

soH#)
sECRETARynEGlsTRAR



C
Consumer Grievance Redressal  Forum

FOR BSES  YAMUNA POWER  LIMITED
(Constituted under sectlon 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN 01 !" NKS

laint No. C.G. No. 256

RITESH AGGARWAL

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present.

OP filed reply.  Copy supplied to counsel for the complainant.

Counsel for the complainant seeks time for filing rejoinder.

Fixed for filing rejoinder on 28.08.2025.
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIIvllTED

(Constituted under sectlon 42 (5) of lndlan Electrlcity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SE(`Yr(`H N  ()I ` I.R` I;`

Iaint No. C.G.No. 24

VIKAS RANA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
/

i:|#:¥.::rBafjs:ta;mMa:.AA£;hf::#gegca°r:::,a;nna::haifofrespondent

Case called out.  Both the parties are present and heard.

1

0P filed their reply.   Copy supplied to I:epresentative of the complainant.   Representative of
the complainant is directed to file rejoinder if any.

Fixed for filing rejoinder on 28.08.2025.

s.Hire
SECRETARYAEGISTRAR



Consumer Grievance Redressal Fo.rum
FOR  BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma.

Sliahdara.  Delhi-110032
Phone:  32978140 Fax..  22384886

E-mail..cgrfbypl@hotmail.com
SECY/CHN  Ol.`®8,VKS

laint No. CG-28

PREM
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GANl

ORDER SHEET

Date : 14.08.2025

Present:
1.    Mr. Aslam Parvez, Counsel for the complainant
2.    Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

[Case called out.  Both the parties are present and heard.

OP seeks more time for filing their reply.

Fixed for filing reply by OP on 21.08.2025

SECRETARYAEGISTRAR



C
Consumer Grievance Redressal  Forum

FOR  BSES YAMUNA  POWER LIMITED
(Constituted under sect`on 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhj-110032
Phone..  32978140  Fax:  22384886

E.maw:Cgrfbyp'@E!9,!TNao','<£83%

laint No. CG No. 25

RA}ESH SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) PAHAR GANI

ORDER SHEET

Date : 14.08.2025

Present:

1.   None present on behalf of the complainant.
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present.

OP seeks  more  time  for  filing  their  reply.    Last opportunity  is  given  to  OP  for  filing  their
reply as OP has already taken two hearings for filing their reply.

Also  none  is  present  on  behalf of  the  complainant  for  the  last  two  consecutive  hearings.
Complainant is also given last opportunity to appear before the Forum.

Fixed for filing reply by OP on 21.08.2025.

tsorf#FT,
SECRETARYAEGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER  LllvllTED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcy;ciiN Oi 5®aNks

Iaint No. CG-28

MEERA SAWHNEY

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. Sidharth Shukla, Counsel for the complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

OP seeks more time for filing their reply.

Fixed for filing reply by OP on 21.08.2025.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LllvIITED

(Constj(uted under sect]on 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbyp'@E!3tTNaoj,'<:83Ts

laint No. CG No. 279

HARENDRA SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present.

OP seeks more time for filing their reply.

Fixed for filing reply on 21.08.2025.



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIIvllTED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail;cgrfbypl@hotmail.com
SEC` ¢HN  () I `m8.`^ a

laint No. CG-259

MAHESH KUMAR JOSIA

BSES YAMUNA POWER LIMITED (D)`LAXMI NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. I U H Siddiqi, Counsel of the complainaLnt
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondeht

lcase called out.  Both the parties are present and heard.

Reply already filed by OP.   Copy of reply handed  over to the counsel  for the complainant.
Counsel for the complainant seeks time for filing rejoinder.

Fixed for filing rejoinder on 28.08.2025.

SSE#§FE)GlsTRAR



C
Consumer Grievance Redressal  Forum

FOF` BSEs  VAMUNA PowER  LlrvliTED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140 Fax..  22384886

E-mail:cgrfbypl@hotmal'I,com
SECyK`LiNoi.`ro8NNs

laint No. CG-278

POONAM
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. Ishrat Ali, On behalf of the complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

/
Case called out.  Both th,e parties are present.                     i

OP seeks  more  time  for  filing  their reply.    Last opportunity  is  given  to OP  for  filing  their
reply.

Fixed for filing reply on 21.08.2025.

SECRETARYPEGISTRAR



C
Consumer Grievance Redressa] Forum

FOR BSES YAMUNA  POWER LIMITED
(Constitiitecl under section 42 (5) of Indian Electricity Act. ZOOS)
Sub-Station  Building  BSES (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com
SF,(I \. 1(` 1+ N  o I `ro8 N A.`

laint No. CG No. 280

M0BIN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET   .

Date : 14.08.2025

Present:
1.   Mr. IshratAli,On behalf of thecomplainant       |
2.    Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present.

OP seeks  more  time for filing  their reply.    Last opportunity  is  given  to OP for  filing  their
reply.

Fixed for filing reply on 21.08.2025.

tsoffrFT,
SECRFTARYAEGISTRAR



C
Consumer Grievance Redressal  Forum

FOR  BSEs yAMUNA pOwER LirvliTED
(Constituted under sectlon 42 (5) of Indian Electricjty Act. 2003)
Sub-Station  Building  BSES`(YPL)  Regd.  Office  Karkard6oma,

/                    Shahdara.  Delhi-110032
•Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
si`.(  ` , (  m`  ttl I .iafi I;s

laint No. CG. No. -228

LEELA RANI GARG
Vs

BSES YAMUNA POWER LIMITED (D) NAND ivAGRI

ORDER SHEET

Date : 14.08.2025

Present:
1.   Vinod Kumar, Counsel for the complainant
2.    Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalfofrespondent

Case called out.  Both the parties are present.

( Counsel for the complainant seeks time for filing rejoinder.

Fixed for further arguments on 28.08.2025.

SSE°cE#FTE)G|sTRAR



C
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED
(Constituted under sectlon 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL)  Regd.  Cffiice l<arkardooma,

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECV¢HN o I `m8Nks

laint No. CG. No.

MOHD TABRE]

BSES YAMUNA POWER LIMITED (D) PAHARGAN]

ORDER SHEET

Date : 14.08.2025

Present:
1.   None present on behalf of the complainant
2.    Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present.

For the last five consecutive hearings, none is present on behalf of the complainant.  It seems
that the complainant is no longer interested in pursuing the matter with the Forum.

In view of the above, case is dismissed.  File be consigned to Record room.

(soH#FT,
SECRETARYPEGISTRAR



Consumer Grievance Redressal  Forum
FOR BSES YA.MUNA  POWER LIIvllTED

(Constituted under section 42 |5) of Indian Electricity Act. 2003)
Sub-Stati.on  Building  BSES (YPL)  Regd.  Office  Karkarclooma.

Shahdara,  Delhi-110032
Phone..  32978140  Fax.. 22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN  01 `"NX`<

laint No. CG. No. -198

MOHD SAFI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr., Vinod Kumar, Counsel for the complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present.

Counsel for the complainant seeks time for filing rejoinder.

Fixed for filing rejoinder on 28.08.2025.

(SOH#SFT)
SECRETARYAEGISTRAR



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)•Sub-Station  Building  BSES (YPL)  Regd.  Office l<arkardooma,

Shahdara.  Delhi-i 10032
Phone..  32978140  Fax.. 22384886

E.mail:cgrfbyp'?F.!`?,!TNao','`,?8%T:

laint No. CG. No.

ROSHINI KUMARI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. Vinod Kumflr, Counsel for the complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present.

Counsel for the complainant filed rejoinder, same is taken on record.  Copy supplied to oP.

Fixed for .arguments on 09.09.2025.

(



Consumer Grievance Redressal  Fc)rum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted uncler sectioh 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SE('`./(.llN  {) I `.DBN*S

laint No. CG. No. -235

CYRIL, BASIL, RA]NI & SUNITA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   None present on behalf of  the complainant
2.    Mr. R.S. Bisht, & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Last opporturiity is given to the complainant to appear before the Forum.

Fixed for filling rejoinder on 28.08.2025.

(s.Hfe=
SECRETARYAEGISTIIAR



Consumer Grievance Redressal Forum
`    FOR BSES YAMUNA  POWER LllvIITED

(Constituted uncler section 42 (5) of Indian Ele6tric!ty Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN  01 `®8NKS

laint No. CG. No. -23

JYOTI SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 14.08.2025

Present:
1.    None present on behalfof  the c`omplainant
2.     Mr. R.S. Bisht, & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Last opportunity is given to the complainant to appear before the Forum.

Fixed for filling rejoinder on 28.08.2025.

sECRETARypeEGlsTRAR

I



\

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under sectlon 42 (5) of Indian Electricity Act, 2003)
Sub-Station  Building  BSES  (YPL) Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mai,I:cgrfbypl@hotmail.com
SECY/CliN 01 `®8NKS

Iaint No. CG. No. -20

RAT KUMAR

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. Neeraj Sharma , A R  for the complainant
2.     Mr. R.S. Bisht, & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

A.R. for the complainant Filed rejoinder.

Fixed for arguments on 09.09.2025.

(soH#
sECRETARymEGlsTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) ol lnclian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offiee  Karkarclooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
st.C\.THN  o1 `ty*r`*s

laint No. CG. No. -229

KAMLA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.08.2025

Present:
1.   None present on behalf of  the complainant
2.     Mr. R.S. Bisht, & Mr. AkshatAggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Last opportunity is given to the complainant to appear before the Forum.

Fixed for filling rejoinder on 28.08.2025.



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIIvllTED

(ConstJ.tuted under section 42 (5) of lndlan Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SF.C`.,'CHNo1<«)8N[`

laint No. CG-23

RINI(AL GHAI

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER,SHEET

Date : 14.08.2025

. Present:
1.   None presenton behalf of  the complainant
2.    Mr. R.S. Bisht, & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

Last opportunity is'given to the complainant to appear before the Forum.

Fixed for filling rejoinder on 28.08.2025.                 ,

soH#FT,
SECRETARYAEGISTRAR

I).



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Ele;tricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd. Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotma`I.com
Sf.(```,'(  HN  tii  <il8r`i``

laint No. C.G.No. 236

PREETI VERMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 14.08.2025

Present:
1.    None presenton behalf of the complainant
2.     Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present.

Last opportunity is given to complainant to appear before the Forum.

Fixed for filing rejoinder on 28.08.2025.        '

(SOH#SFT)
sECRETARymEGlsTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER  LIIVIITED

(Constituted iinder section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL) Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmajl.com
SEC`Y/C.HN  Ollo8NKS

laint No. CG No. 22

OM PRAKASH

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. I.U.H Siddiqi, counsel for the  Complainant
2.     Mr. R.S. Bisht & Mr. AkshatAggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks more time for filing rejoinder.

Fixed for filling rejoinder on 28.08.2025.



:Oar:

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL) Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone..  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail com
s E(. ` ,.{ tt N o I `m8 w k ``

laint No. CG No. 23

SUMAN

BSES YAMUNA POWER LIMITED (D) KARKARDOOMA

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.     Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalfofrespondent

Case called out.  Both the parties are present.

Counsel for the complainant seeks more. time for filing rejoinder.

Fixed for filing rejoinder on 28.08.2025.



Consumer Grievance Redressal` Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Buildjng BSES  (YPL) Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140 Fax: 22384886

E-mail.'cgrfbypl@hotmail.com
SECY/CHN0I.`08Nt`S

laint No. CG-20

SUNDAR CHAUHAN

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.08.2025

( Present:
1.   None present on behalf of the complainant
2.   Mr. R.S. Bisht,  & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  None present on behalf of the complainant.  OP is present and heard.

For the last four consecutive hearings, none is present on behalf of the complainant.   It seems
that the complainant is no longer interested in pursuing the matter with the Forum.

In view of the above, case is dismissed as default.  File be consigned to Record Room.

tsoHife]sm,
sECRETARymEGlsTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  ijnder section 42 (5) ol Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL) Regd.  Office Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mail:cgrfbypl@hotmail.com
S EC. YW-H N  o I .`08 N t` a

laint No. C.G. No. 193

SADHNA GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. Aslam Parvez, Counsel for the complainant along with complainant
2.    Mr. R.S. Bisht,  & Mr. Akshat Aggarwal, on behalf of respondent

)

Case called out.  Both the parties are present.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 04.09.2025.



Consumer'Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted under sectlon 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140 Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SI  (  \'  ('11\  I,I  <  ,,k\k\

1aint No. CG-203

SUSHILA GUPTA

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 14.08.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. R.S. Bisht  & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks time for filing rejoinder.
\

Fixed for further filling rejoinder on 28.08.2025.



Consumer Grievance Redressal  Forum
FOR  BSES YAIVIUNA  POWER  LllvllTED

(Constituted under section 42 (5) df Indian Electricity Act. 2003)
sub.stationBuildlngBSES(YPL};Res:a?dffi;Cri:,KDa:|h:::?8F3a2

Phone:  32978140  Fax:  22384886
E-mail:Cgrfbypl@Et3tpNaoj,'::R°NT`

laint No.

SEEMA

BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

ORDER SHEET

Date : 14.08.2025

•  Present:

1.   Mr. Rakesh Kumar, Husband of the complainant
2.   Mr. R.S. Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called o.ut.  Both the parties are present and heard.

CopyofOP'sreplyishandedovertothecomplainant.Complainantisaskedtofileri`joilider
if any.

Fixed for filing rejoinder on 28.08.2025.

SECR ARymEGlsTRAR
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BYPL

Consumer Grievance `Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under sectlon 42 (5) of Indian ElectJjclty Act. 2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma.

Sliahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SECYrowN  oi i®8 N r``

laint No. CG- 178

RUVAIDA KHATOON

BSES YAMUNA POWER LIMITED (D) PAHARGAN)

ORDER SHEET

Date : 14.08.2025

Present:
1.   None present on behalf of the complainant
2.     Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

1Case called out.  None present on behalf of the complainant.  OP is present and heard.

None  is  present on  behalf of  the  complainant from  the  la.st  five  consecutive  hearings.    It
seems that the complainant is no longer interested in pursuing the matter with the Forum.

In view  of the  above,  the  complaint is  dismissed  as  default.    File  be  consigned  to  Record
Room.



•C
Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIIvllTED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station  Building  BSES (YPL} Regd.  Office Karkardooma.

Shahdara.  Delhi-110052
Phone:  32978140  Fax:  22384886

E-mail..cgrfbypl@hotmail.com
Sl.(  \  ,rm<  ''' < t'8r,t\s

1aint No. CG No. 250

MOHD DANISH & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) DARYA GANT

ORDER SHEET

Date': 14.08.2025

Present:

1.   Mr. I U H Siddiqi, Counsel for the complainant
2.     Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalfofrespondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks time for filling rejoinder.

Fixed for filing rejoinder on 28.08.2025.
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.Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electriclty Act. 2003)
Sub-Stall.on  Building  BSES (YPL)  Regd.  Office Karkarclooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmal.com
SI  C`./(`llN   .11  `.tl8Nt`S

laint No. CG-18

MOHD ASLAM & OTHERS
Vs

BSES YAMUNA POWER LIMITED (D) DARYA GANJ

ORDER SHEET

1 Date : 14.08.2025

Present:
1.   Mr. Rajat Sharma, Counsel for the complainant
2.   Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

The complainant has changed his counsel and the new Counsel for complainan|seeks more
time for, filing rejoinder.

Vakaltnama will be filed along with rejoinder.

Fixed for filing rejoinder on 28.08.2025.

SECRETARYflEGISTRAR


